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* Avaya Aura® Call Center Overview (7}-2)

* Planning an Avaya Aura® Call Center Implementation (7% 7] Z)
* Administering Avaya Aura® Call Center Features (7] & #2))

* Avaya Aura® Call Center Feature Reference (7] #-5)

* Programming Call Vectoring Features in Avaya Aura® Call Center (<] ZZ 727 &3
YT 7))

Alo] E ¢J ©] 2] Avaya Call Center
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E Y EL A Ao|Eg o] A Al A},
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@)

Avaya Aura® Communication Manager 7l & 2013 59 21



Communication Manager 7]-5

194 Avaya Call Center “Elite”ell &= < ©] Z€ gt = AlH 7|5 ] A3 Yt} Avaya Call
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